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Jeddah Management Company



• Jeddah Management Company is a Saudi limited liability company 

specialized in providing many services in the field of aviation and is 

characterized by all executives and employees of the company are from the 

same field and various specialties are in-line with the services provided and 

have long experience in aviation and dealing with the operational seasons for 

many years. Also, have full knowledge of the requirements of the Civil 

Aviation Authority, airport departments and all relevant government 

agencies, airlines and diplomatic missions, and associated policies and 

procedures.

• The company is unique of owning the use of  automated system mobility 

through portable devices (Laptops) outside the Airports for all Airlines with 

an exclusive contract in Saudi Arabia for ten years in all cities and airports of 

the Kingdom of Saudi Arabia (28 airports) and for a period of ten years with 

Amadeus (exclusive agent).

• The company is unique in the ownership of the use of the mobile automated 

system (exclusive agent) outside the Airports of the SITA Maestro system for 

all Airlines that operate through this system and with a seven-year contract 

in the Kingdom of Saudi Arabia with SITA.

Who we are
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• It is characterized by the ownership of several buildings and
stations in Makkah Al-Mukarramah with a large area allocated for
the completion and acceptance of the luggage of pilgrims and
pilgrims, security checks and it can provide all Operations
requirements and provision of services as well as providing all
additional requirements for some Airlines then transported the
luggage to the Airport.

• JMC is distinguished by owning a special site for accepting group
baggage at King Abdulaziz Airport in Jeddah in the pilgrims
building, through a ten-year investment contract to accept group
baggage for pilgrims and Umrah pilgrims with the Ports Projects
Management and Development Company (PPMDC).

• JMC through its owners, has several companies and great
capabilities through which it can provide and provide all
requirements for operation and provision of services as well as
providing all additional and special requirements for some
Airlines.

Who we are

3



Our Services for departure Hajj and Umrah flights 
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Check-in all flight passengers from their residence 

Representative will check-in 
Hajj and Umrah passengers by 
issuing their boarding pass and 
luggage tag at residence before 

48 hours (about 2 days)

Deliver luggage to our 
station at Makkah to finalize 

luggage check  30 hours 
before flight departure time

Deliver luggage to 
airport 26 hours before 

flight departure time

Handle luggage to the luggage 
acceptance zone 24 hours 

before flight departure time



Our Services for arrival Hajj and Umrah flights

The service is provided 
through our contract with 

the Airline

Luggage is received by the 
employees of the authorized 

shipper and transported to the 
residence by vehicles with tracking 

devices and cameras

The service representative 
will deliver their luggage 

at the residence.

Convenience and speed Umrah and 
Hajj passengers to head to their 

residence without having to wait 
and carry luggage with them

Transfer all baggage of flight passengers from the airport to their residence 



Our Services for departure flights 

Now you can go luggage-
free to airport and head-

straight to departure gates

Enjoy the remaining 
time and let us load 
your luggage

Check-in and luggage 
receive from our 
service representative 

Complete booking 
through our website or 
smartphone application
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Check-in from passenger residence



Our Services for arrival flights
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Transfer of baggage from the airport to the passengers  residence

Service representative 
will deliver your luggage 

at your residence

Receive luggage 
from service 

representative 

Enjoy going to your 
destination without 

carrying your luggage 

Complete booking 
through our website or 
smartphone application
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Amadeus Laptop
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SITA Laptop
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Process Map
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Beneficiary groups

Airline 

Companies
Passengers

Hajj 

Groups
Hajj and Umrah 

passengers
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Luggage procedures for Hajj and Umrah groups from Medina
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START

END

.

Finalize check-in 
procedures for 

passenger and their 
luggage, then 

handover boarding 
passes and luggage 

tags
1 2

Transfer luggage 
before 18 hours

Handle luggage in the 
group acceptance 

areas to the airlines and 
ground service 

representative 18 hours 
in advance
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Luggage procedures for Hajj and Umrah groups from Makkah
Finalize check-in 

procedures for 
passenger and 

their luggage, then 
handover 

boarding passes 
and luggage tags

3

4

START

END
.

Transfer luggage 48 
hours in-advance to 

check station at 
Makkah

Finalize luggage 
security check 
for passengers 
at company’s 

building in 
Makkah

1 2

Transfer luggage to 
King Abdulaziz airport 

30 hours in advance

luggage delivery in Group 
luggage acceptance areas 
in the company's building 
at King Abdulaziz Airport 
Hajj terminal 24 hours in 
advance
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Groups luggage building at King Abdulaziz 
Airport

1
Luggage 
receiving

Deliver luggage to airlines and 
ground services representative

2

3
Handover report of flight luggage to 
airline’s representative



Features and Possibilities of the company
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Owning a private building for 
Hajj and Umrah in Makkah.
Owning a luggage 
acceptance building in Bin 
Laden's Hajj Terminal.

• Exclusive ownership of the 
airline companies' system to 
finalize passenger 
procedures at the residence.

• Availability of 
specialized employees, 
labor and drivers.

• Availability of cars, 
buses and trucks.

• Experience and familiarity 
with IATA, civil aviation, airline 
companies and airport 
operating systems.
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Additional services that can be provided

for airlines at all airports

• Transfer of late luggage from arriving flights to the passenger residence.

• Transportation of luggage between cities within the kingdom of Saudi Arabia.

• Transport the backward luggage of the pilgrims by road to the Gulf countries, Egypt, 

Jordan and all neighboring countries within 24 hours.

• Transport passengers between cities within the kingdom.
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Additional services that can be provided

for airlines at all airports

• Transport passengers by road through buses to the Gulf countries, Egypt, 

Jordan and all neighboring countries within 24 hours.

• Providing buses when needed and ordering them in emergency situations.

• Providing buses for VIP persons.

• Providing luxury cars, Van and SUV to companies wishing to provide this type 

of Service
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Our Partners



Contact us
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JMCjmc_traveljmc_travel1JMC

920012650 info@jed-sa.comjmc_travel jed-sa.com
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Professionalism in providing the services

2
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